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After eachaction, notification about the outcome with thappropriate message is displayed in the right upper corner of

the screen. Successful actions will be in green and unsuccessful in red color. Message will automatically disappear fr
the screen after 5 seconds.

@ Information Source Added

@ Information Source NOT Added! Something is missing?

Validations are set for text fields thakpect data input in certain format e.g. Date fields or number fields. If invalid data

in entered in the field, error notification will appear next to the field in question and will be visible for 5 seconds. Fiel
will be marked with red color drop shadawmtil error is corrected.

(T HELBpon]y 251451960 Ir
Document Date (from): 0 Accepts valid date only! |
Provider: Enter Provide |

All Date fields are date pickeand all Time fields are time pickeghich functionality is activated by clicking anywhere
on the field.
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CreatingSeclusion and Reaint (SAR)asesis allowed only to Contractor/TRBH#hd Health Planusers who have
appropriateSeclusion and Restraimble, as well aselectedAHCCCS users.

To accesSARmain page after logging inppen/ NXB | dr&-down form the side menu anfibllow SARlink from the
list of options(list of options will vary depending on the users role in the partal)

AHCCCS 3 9., LE0
X2

The QMS Portal is intended for the use of Providers, Contractors and TRBHAs. This system is
administered by the AHCCCS.

Begin by searching for a member to affiliate with the SAR &aster anAHCCCS lahd aDate of Birthor First Name
Last Name and Date of Birth on the form, and clickon the button Search If the search was successful, member
information will be displayed bellow the form. Click on the B#tectto complete member affiliation with the case.

Next step will be affiliating Provider Servicecation with the SAR case. Enter information in Fvevider Searcform
and click on the buttorSearch To affiliate Provider with the SAR case, click orSilectlink next to the corresponding
Provider information in the search results list.

At this point SAR case is successfully created and Case Number is assigned to it.
Main SAR case form page will be opened allowing you to enter all necessary information about the case. Page
separated in five different sections, each one accessiblditkirgy on the appropriate link on the left subenu.
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QM Portal>  fHome  Ruseradmin  Bcreate..~ Qsearcn..»  @FAQ @ TechnicalAssistance  (#Log Out

Seclusion and Restraint Report

Cases#: SAR-2020-18 Provider:
Member: I

WALGREENS # 03837
Contractor/TRBHA:

STEWARD HEALTH CHOICE ARIZONA

I Member Information

Member Information

Coniracior TRBHA

| STEWARD HEALTH CHOICE ARIZONA v
at7o I s

KINGMAN AZ 86409

DOB:

} | South
AHCCCS 1D -

Ell
Member Programs

GSA
ligibility Status

v
| Non-Title 19/21 v

[

| Serious Mental lliness (SM1) - ‘
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This section contains information about member affiliated with the Case.

All fields, except Contractor/TRBHA field, arehe read-only status and only available t&AHCCCS internal usei®
make achangeon this sectionselect desired values from tldrop-down lists, and click on the buttosave

WARNINGIChanging Contractor/TRBHA field to a Health Plan different from the Health Plan user is member of, wi
renderthat Case inaccessible to that user!

Seclusion and Restraint Report

Case#:
Member:

SAR-2020-18

Member Information il Member Information

Provider Information

Provider:
Contractor/ TRBHA:

Member Information

WALGREENS # 03837
STEWARD HEALTH CHOICE ARIZONA

ContractoryTRBHA

Event Information ] STEWARD HEALTH CHOICE ARIZONA v
4179] sT
Attachments -
KINGMAN AZ 88402
Review os _ Age 7
South v
AHCCCS D [ ] Gender; ™
Non-Title 18/21 v
DDD: No ¥ | CMDFP: No

Serious Mental liness (SMI) v

Save
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This section contains information about Provider affiliated with the Case.

This section is strictly informational, and there are no fields to change.

Seclusion and Restraint Report

Case#: SAR-2020-18 Provider: WALGREENS # 03837

Member: Contractor/ TRBHA: STEWARD HEALTH CHOICE ARIZONA
Member Information W Provider Information
Provider Information Provider Agency
Event Information WALGREENS # 03837
1550 W. VALENCIA
Attachments
TUCSON AZ 85746
(== AHCCCS ID: 304022
Fhone: 520-741-23
E-mail

AHCCCS, 801 E. Jefferson St., Phoenix, AZ 85034, (602) 417-7000
®Copyright 2018 AHCCCS, All Rights Reserved
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This section contains information about Seclusion and Restraint event

To make a change on this section, enter or select desired values in the fields, and click on th&awtton

Seclusion and Restraint Report

Caset: SAR-2020-18 Provider: WALGREENS # 03837
Member: ] Contractor/ TREHA: STEWARD HEALTH CHOICE ARIZONA
Member Information Il Event Information
Provier romaton
Event Information Event Date: Event Start Time: Reason for Event:
DTS v
Attachments
Review
Type and Setting Information

Seclusion: Restraint: Pharmacological Treatment Setting
No v No v No v Inpatient

Hours: Minutes:
Secluded: 0 0
Mechanically Restrained: 0 0
Physically Restrained- o o

Rx Description

=

Injury

Injury
No

Nature of Injury

)

Name & Title of Person Authorizing Event

Save

AHCCCS, 801 E. Jefferson St., Phoenix, AZ 85034, (602) 417-7000
@©Copyright 2018 AHCCCS, All Rights Reserved
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Thissection allows user to work with th&ttachments for the Case.

In this section, users will add complete Seclusion and Restraint report received from the Provider, and any other need
documents.

Seclusion and Restraint Report

Case#: SAR-2020-18 Provider: WALGREENS # 03837

Member: ] Contractor/ TRBHA: STEWARD HEALTH CHOICE ARIZONA
Member Information i Attachments
Provider Information Add Attachment
Event Information Chaose File | No file chosen
Attachments Attachment Description
Review
Upload Attachment
Report Attachments
dvidsastdgagd x

AHCCCS, 801 E. Jefferson St. Phoenix, AZ 85034, (602) 417-7000
©Copyright 2018 AHCCCS, All Rights Reserved

Maximum file size allowefbr the upload is 12 MB. If the file size exceeds this value, error notification will be displayed.
There are no limits for file type that can haloaded, but system will refuse to upload files that are considered
unsecure, such as HTML files or script fiféss in thePDF formatre most desirableand preferabldor upload.

UsingBrowsebutton, useris able to choose file for upload from users local file system. Attachment Description is the
required field.Upload action is coirfned by clicking on théJpload Attachmentbutton.

Clicking on thex next to the attachment, after user confirmation that action is desired, system will remove that
attachment from the list.

Clicking on the attachment description in the list of Report Attachments, system will download selected attachment an
offer user to open or save the downloaded file.
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Thissectionis usedo link Seclusion and Restraint Case with anident (IAD/IRFE)f necessary

Aiirana Mean (m-:(n.!(m:vnmmcv\:\ s§ W \f ?ﬂm
s
QM Portal> #Home  WCreate .~ Q Search ...~ j0C [ OHR EWaitiist Eout Of State @FAQ © Technical Assistance G Log Out

Seclusion and Restraint Report

Cased: L2020 Provider: LIFEWELL - HIGHLAND
Member: Contractor/TRBHA: AZ COMPLETE HEALTH CARE
Member Information I Review

Provider Information Links 10 IAD/IRF

Event Information Saarch for open affiliated Incidents |

Attachments
e Create Redacted Report for I0C I

AHCCCS, 801 E_ Jefferson St, Phoenix, AZ 85034, (602) 417-7000
©Copyright 2018 AHCCCS, All Rights Reserved

Clicking the btton Search for open affiliated Incidentsuser willinitiate search for Incidents already in the systérhis
button opens new modal window that contains a list of all already created incidents in gtensybased on the
YSYoSNRa !'1///{ LR® ISIftdK tfly dzaSNAR FINBE Ifaz2z fAYAQ:

‘Open Affiliated Incidents

Incident  Description Provider
Date

03/06/2020 Inquiru Sample. LIFEWELL - HIGHLAND
03/06/2020 Inquiru Sample LIFEWELL - HIGHLAND

03/06/2020 Inquiru Sample LIFEWELL - HIGHLAND

03/06/2020 testing MONTERROSA/ANNETT!
E

03/04/2020 Incident Description - sample info: 3/4/2020 3:37-17 PM COMM, A WALGREENS
PHARMAC

Click on the Cassumberlink in the list will open printed version of the Case, so users can decide if the incident is
related with the current Seclusion and Restraint case. @tiglon the Link Casewill link that incident with the current
SAR case

If an existing incident does not exist, a new incident can be created by clicking on the Ryptnnew affiliated
incident. That button allows users to create new incidents in the QM Portal (IRF). All entered information from the SA|
Case will be ported to the new Incident and all attachments will be available. New Incident will be automatically linke
with the SAR Ga
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QM Portal> #rHome  WCreate -~  Q Search.  « wioc WOHR  EWwaitist [EHOutOfState @ FAQ @ Technical Assistance G Log Out

10

Seclusion and Restraint Report

Caset: SAR2020-19 Provider: WALGREENS # 03593
Member: | ] ContractorTRBHA: AZ COMPLETE HEALTH CARE

Member Information i Review
Provider Information Links to [ADARF

Event Information Search for open afiliated Incidents :

Attachments
IIRFQDQO—?? % I

Review

AHCCCS, 801 E. Jefferson St, Phoenix, AZ 85034, (602) 417-7000
©Copyright 2018 AHCCCS, All Rights Reserved

In the list of the linked Incidents, clicking on the Incident case number will redirect user to the IAD/IRF report,asuser h
proper authorizations to access those reports.

Button Create Redacted Report for IQ€ available only if no Incident is linked with the SAR case. Click on that button
will allow user to redact and upload necessary documentation for appropriate 10C.

If the SAR case is linked to the Incident, this button will not be available, as pfocegdoading and submittin@AR
documentation to 10C is expected to be handled from the affiliated Incident.
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To start searching for existing SAR Cases click o6d¢hech link in the QM Portal application menu ade left hand
side, and select SAR from the list of snbnu items. This will open a new page.

cta.:«,-,
AHCCCS B . S50

The QMS Portal is intended for the use of Providers, Contractors and TRBHAs. This system is
administered by the AHCCCS.

Q Ssearch ...

Page contains Search Criteria section with a form to enter criteria and to narrow down possible results. Leaving any fie
blank will exclude that field firo the search criteria

() CaseNumberif entered will search for particular Case.
() AHCCCS Itlentered will search for Cases affiliated with that particular member.



